




Cognitive/behavioral training approaches to develop positive driver attitudes and 
reduce aggressive driving and road rage 

 
The 2 principal categories of aggressive driving:  
Chronic and Situational 
 
Chronic aggressive drivers have adopted a driving style, which is out of step with normal 
traffic flow and accepted norms of courteous driving behaviour. Chronic aggressive 
drivers argue that their driving style is not aggressive at all, in fact it is the safest possible 
driving or they admit that it is aggressive and justify it based on various personal 
motives. 
 
Situational aggressive drivers are responding to external pressures imposed on them as a 
result of schedules, traffic flows, the behaviour of other drivers, environmental or other 
factors. Their otherwise safe responsible driving becomes aggressive under certain 
circumstances. These drivers may admit to the inappropriate nature of there behaviour 
after the fact or alternatively justify it in a similar way to the chronic aggressive driver. 
 
 
What is road rage? 
Road Rage is loss of emotional control while driving. 
 
The phrase "road rage" officially entered the English language in 1997 when it was first 
listed in the New Words edition of the OED (Oxford English Dictionary).  
 
Frustration and anger are key components in the creation of road rage. Being in control of 
the vehicle and one’s self while driving seems a self-evident goal to most drivers, 
however external factors can affect a driver’s control over their emotional state and result 
in loss of emotional control to a greater or lesser degree. Understanding and controlling 
anger and anger-motivated impulses must form an integral part of attitudinal training 
programs. 
 
 
Does the driving environment give rise to aggression?  
Is aggressive emotion more likely to be translated into violent behavior in the driving 
environment?  
 
If the driving environment itself can provoke negative and dangerous emotion, then 
driver aggression needs to be addressed in terms of aggression in general and not just 
related to driving. In 1968, a study published in The American Journal of Psychiatry, 
which examined fatal accidents, showed that in 20% of the cases studied; the drivers had 
been involved in aggressive altercations within a six-hour period before their deaths. The 
danger is that an inability to effectively deal with anger may mean that aggression 
influences a motorist's own driving ability. A driver's aggression may be more dangerous 
to the person experiencing it than to fellow motorists. 
 
Carol Tavris, a Los Angeles psychologist and expert on anger, says incivility has grown 
worse because Americans blow up too easily. 
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